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FREE START UP PBX! 
Many small businesses and small 
business start-up waste money 
outlaying cash by investing in 
infrastructure they do not need 
and or can get for free or an 
extreme reduced cost.  Did you 
know that for a full hosted 
Integrated Voice Response (IVR) 
Phone System with extensions, 
voice mail, automated assistant, 
a.k.a PBX, a small business can 
get this set up with 5 users for 
free.  $0 cash outlay! $0 charges 
for inbound and outbound 
calling.  If your need is over 5 
extensions then the monthly cost 
is $20 per user with no set up fees!  

IT DEPARTMENT IN A 
BOX! 

Don’t buy hardware…lease or 
subscribe to it!  Did you know 
that for less than $150.00 a month 
you can have a Fortune 500  
Enterprise IT infrastructure in 
your business?  A File Server with 
1 TB of storage that is HIPAA, 
SOX, and ISO 27001 Security 
Compliant, a Virtual Private 
Networking VPN Server for local 
or remote access to your private 
network, Cloud Data Back-up and 
Restoration and Firewall security.  
No need to buy separate 
expensive pieces of equipment 
and pay for maintenance updates.  
We put money back in your 
pocket.  Let us show you how!   

CAN’T FIND THE 
SOFTWARE YOU NEED? 

Don’t ever pay for software with 
loads of features you do not need 
and will never use...again!  We 
engineer custom software for 
FREE.  As with all our services, 
our customers only pay for what 
they use and with a low monthly 
fee.  Get software designed 
specifically for your business!  We 
incur all the costs of development.  
Once the software is ready – you 
just pay to use it.  .  $75-$167/mo. 
Typical.  *Requires an SLA. 

  Counterspherics Labs is a combined 
software and IT Managed Solutions 
Provider which specializes in Small 
Business IT Infrastructure and the  
development of "right-sized" 
software and software system 
appliances i.e. pre-installed software 
on portable, connected, dedicated, 
security tightened hardware called 
micro-systems.   

 

 

MULTI-EMERGENCY RESPONSE LINKED EMERGENCY NOTIFICATION NETWORK 

(CSL) -   Life – we only get one go 
around.  It should be protected every 
way possible.  The founder of 
Counterspherics Labs spent nearly a 
decade in federal law enforcement 
and was witness, as one might expect, 
to some very bad things.  As part of 
his evolving career path, our CSL 
founder began a new path in the 
aerospace industry working on life 
critical systems. Prior to both of these 
though, at 18 in 1980 he founded 
Direct Software Kompany of 
Claremont California or DiSK with 
high school friends.  Several decades 
later, it makes sense that these paths 
would coalesce into the formation of 
Counterspherics Labs and the 
creation of MERLENN™.     
 
No stranger to earthquakes, our 
founder was in the Philippines when 
the precursor quakes (years before) to 
the erruption of Mt. Pinatubo shook 
Angeles City.  He was also there 
when Typhoon Ruby struck the main 
island of Luzon and during Corey 
Aquino’s EDSA revolution in 1986; 
and the 1987 assassinations of a 
friend and other US servicemen.   In 
1991 he watched as the Andover 
Kansas tornado hit his community 
and was involved in rescue 
operations immediately thereafter. 
 

 Columbine in 1999 was the catalyst for 
development of a full emergency preparedness 
and management system.  The development of 
MERLENN™ takes a lifetime of real-world 
human contingency experiences to create an easy 
to use, affordable, Emergency Preparedness & 
Management platform for the masses.  Families & 
Business now have a complete EM solution with 
mass alerting/notification for their employees, 
staff, students, customers, faculty, patients, 
caregivers, volunteers,  family members, and 
more.  At   $167/month there is no price barrier. 
That said, a quick look reveals that MERLENN… 
 
Manages Your Digital Emergency Ops Plans 

Keeps your emergency operations plan handy and 
accessible 24/7/365 keeps you HIPAA, CMS, 
FEMA, OSHA, SOX, GLBA, & Clery Act compliant. 
 

Manages Your Training, Drills, Recovery, Mass 
Notifications, & Situational Awareness Information 

Provides real-time communication and direction.  
 

Geographically, Coordinates, Alerts, Tracks, & Logs 
Chronologically tracks multiple simultaneous 
incidents, actions, regardless of location. 
 

Manage Emergency Response, Actions, Inventory, 
Resources, Communication, & Life Accountability 

Allows incident servicing though active emergency 
resourcing.  
 

View Costs, Incident Analytics, Risks, Geohazards, 
(Natural), Geothreats (Human) & Checklists 

Provides real pertinent graphical information. 
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